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Grounded in our Mana, Guided towards Excellence, Part of
our Community



"Nau te rourou, naku te rourou,
ka ora ai te iwi."”

Meaning of the whakatauki
(proverb)

Literal Translation: With your
food basket and my food basket,
the people will thrive.

The Deeper Meaning: In the
context of a host family, it means:
"You bring your culture, stories,
and perspective; we provide our
home, care, and traditions.
Together, we both grow and
flourish.”

In this information guide you can
find information that can help you
guide your journey as a host
whanau.



Francie Bowler (Dean of International Students)

EMAIL: fbowler@breambaycollege.school.nz

MOBILE: 021 131 4655
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You can reach out to Francie for:

Health and Emergencies: If the student gets sick, has an accident, or needs to
see a doctor or dentist.

Behavioural Concerns: If the student is struggling to follow house rules, showing
signs of extreme homesickness, or if there is a misunderstanding you can't
resolve.

Travel and Logistics: To notify the school if the student wants to go on a trip, have
a sleepover, or if you are planning a family holiday.

Academic Progress: If you notice the student is struggling with homework, feeling
overwhelmed by school, or skipping classes.

Cultural "Speed Bumps": When you need advice on how to explain a Kiwi custom
or if you're unsure about a cultural habit the student has.

General Check-ins: Just to share a "win" (like the student winning a sports game)
or to confirm that everyone is settling in well.

Change in Circumstances: If something changes in your own home (e.g., a new
person moving in or a change in your work schedule) that might affect the
student.



Glenn Wagemans (International Student Director)

EMAIL: gwagemans@breambaycollege.school.nz

MOBILE: 021 0865 4961
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You can reach out to Glenn for:

Money and Payments: To discuss anything regarding the $330 weekly board,
payment dates, or if there is a delay in receiving funds.

Paperwork and Compliance: If you have questions about your hosting contract,
insurance policies, or the New Zealand Code of Practice.

Vetting and Inspections: To schedule your annual house inspection or to update
your Police Vetting if a new adult moves into your home.

Holiday and Travel Approvals: If the student wants to travel outside the region or
overseas, the Director must officially sign off on the safety and logistics.

Arrival and Departure Logistics: To confirm flight details, pick-up times at the
airport, or the exact date the student is moving out.

Programme Changes: If a student wants to extend their stay in New Zealand or if
they need to leave the program early for any reason.

Serious Issues: If a situation arises where a student needs to be moved to a
different host family (the Director handles the "matchmaking” and relocations).
Feedback and Suggestions: To share your ideas on how to improve the hosting
program or to volunteer for future students.



Thank you for deciding to host an international student from Bream Bay College and welcoming them into your
whanau. Whether they are with you for a long or short stay, your contribution to their experience in Aotearoa New
Zealand is highly valued. We hope that hosting a student will prove to be a rewarding and fun experience for you and
your family. As well as helping a young person to learn and grow, you will also get to learn about their culture and
lifestyle.

The core philosophy is that the student should be treated as a member of the family, not a guest or a tenant.

In the first couple of days of their stay it would be good to discuss your house rules regarding everyday routines,
laundry expectations, getting around and going to school (bus / walk / drive) and back home.

Accommodation: You must provide a private, furnished bedroom inside the family home (sleep-outs are not allowed).
This includes a bed, desk, chair, lamp, and adequate heating/ventilation. The Internet must be provided and
accessible in their room.

Meals: You are responsible for providing three meals a day plus snacks. This includes a packed lunch on school days.
If the family goes out for dinner or gets takeaways, the host family typically covers the student's meal.

Supervision: You act as the "residential caregiver." You must know the student's whereabouts at all times. Students
under 18 cannot be left home alone overnight; if you go away, you must coordinate with the school to find alternative
supervised care.

Integration: You are expected to help the student "settle in." This includes showing them how to use public transport,
helping them open a bank account, and involving them in family activities and conversations to improve their English.

International students will be provided a school uniform in their first week of school. Ideally, this happens before
students are attending classes. However this is not always possible.

e Being an International student can be pretty scary and cause anxiety and at times students can become homesick.

It takes a bit of time to settle in, get used to school and make new friends.

e YOU can help your student by:

e Being patient and understanding

e Encouraging them to join clubs and activities at school

 Involving them in family activities

e Reminding them that their homesickness will pass

e Use Google Translate to help communication

e Allow them to have some quiet time on their own

e Show interest in the student's culture and interests

Your student and their parents have chosen to come to NZ to benefit from entering our lifestyle and education system.
They want to learn English and experience another culture regardless of the differences.

Your role in their experience is a big one and with your support, understanding and encouragement, their stay here will
be a positive one.



The financial arrangement is usually a "homestay reimbursement” rather than "rent," intended to cover the costs of
hosting.

» \Weekly Rate: Rates are fixed at $330 / week. The school will set up an automatic payment to your account in the
first week of arrival. This rate will be reviewed every 2 years. What the Payment Covers: This covers food, power,
internet, laundry, and the "cost" of the room.

e \Xhat the Student Pays For: Students are responsible for their own "luxury” items, such as toiletries, mobile phone
plans, bus fares, school stationery, memberships of sport clubs and social outings with their own friends.

e Extra Payments: You should never discuss financial arrangements or ask for "extra" money directly from the
student. Any disputes or requests for additional costs (e.g., if the student wants to join an expensive family ski trip)
must be managed through the BBC International Team.

» Student Absences: Please call our school office 09 432 8226 and provide the reason for not attending school.
International Students must have an attendance rate of 95% or their study visa (if applicable) may be affected.

e Going Out: Students can go out with friends or organise a ‘get-together’ but this should be discussed as a whanau
with clear boundaries and expectations. In case students want to stay overnight at a friend's house, the
circumstances need to be communicated to and permitted by the International Student's parents in the country of
origin. Please liaise with the International Team.

» Airport Pick-ups/drop-offs: The International Team will liaise with you to confirm pick-up / drop-offs. Usually this
is offered by the International Team.

e Travel Inter-Island and international travelling needs to be communicated with BBC's International Team and the
student's natural parents. The extra cost of the travel is for the International Student, this cost should reflect
accommodation, attractions or activities and logistics not food.

e Students under the age of 20 years of age are not permitted to drink alcohol.

o ltisillegal for alcohol/tobacco or vapes to be sold/supplied to anyone under 18 years old. If a student is taking /
buying illegal substances, please contact the International Team immediately.

» Students are not permitted to get tattoos while they are enrolled at Bream Bay College.

e Students are not permitted to own or drive a car while enrolled at Beam Bay College.

All international students are required to have insurance that covers their medical costs. We have access to their
insurance details in case the student had an accident or requires a doctor.

At Bream Bay College we offer a trained Guidance Counsellor who can be consulted in case the student is feeling sad
or homesick. If the student requires a doctor's appointment, please contact your GP and make an appointment. Please
keep all receipts and paperwork from the doctor as they are sent with their insurance claim.



1. The "First 48 Hours" Rule
The student will likely be exhausted and overwhelmed by the language barrier.
» Keep it simple: Don't plan a big family reunion or a 5-hour hike on day one.
e The Grand Tour: Show them how to use the shower, where the extra blankets are, and how the microwave works.
¢ The "Help Yourself"' Zone: Point out a shelf in the pantry or fridge where they can always find a snack without
having to ask.

2. Set "Kiwi House Rules" Early
Japanese and German cultures both value knowing exactly what is expected of them. They will feel more comfortable
if you are clear.
¢ The Laundry System: Do you want them to put their basket out on Tuesdays, or do they do their own?
» Internet & Power: Mention that power is expensive in NZ! It's okay to ask them to turn off lights or keep showers
for 10 minutes.
¢ Dinner Time: Let them know what time you usually eat and if they need to text you by 4:00 PM if they are going to
be late.

3. Food: The Great Bridge
Food is the fastest way to bond, but also the biggest source of "culture shock."
e The First Supermarket Trip: Take them with you! Let them pick out a specific fruit, cereal, or snack they recognise.
It makes the kitchen feel like "theirs" too.
¢ The "Three Meals" Requirement: Remember, you provide three meals. For lunch, show them where the bread
and fillings are so they can make a "Kiwi school lunch."
» The "Cook-Off": After a few weeks, ask if they'd like to cook a simple dish from their home. It's a great way for
them to share their culture with your kids.

4. Communication Habits
» Don't ask "Do you understand?": Most students will say "Yes" out of politeness even if they are totally lost.
e Try this instead: "Can you show me how you'll get to the bus stop tomorrow?" or "What time did | say dinner was?"
» Use a Translation App: In the first week, apps like Google Translate are lifesavers for complex topics like "the hot
water cylinder is broken."

5. Inclusion, not "Guest" Status
The goal is for them to slot in, not be a hotel guest.
e Chores: It is perfectly okay (and encouraged!) to ask them to help clear the table or load the dishwasher just like
your own teenagers do. It makes them feel like a member of the family rather than a stranger.
e Family Outings: Invite them to the Saturday morning netball game or the supermarket run. They don't have to
come every time, but being invited matters.



SIEBA provides the framework to ensure schools meet the legal "Code of Practice."

To be an approved host, you must pass several checks:

REQUIRMENT DESCRIPTION

Police Vetting Every person in the house aged 18+ must pass a NZ Police Vet every three
years. This will be done through our school administration team.

House Visit An International Team member from Bream Bay College will plan a visit to
ensure the home is safe, clean and warm.

Age Limit Primary host caregivers must be aged 25 or older

SIEBA

SCHOOLS INTERNATIONAL
EDUCATION BUSINESS
ASSOCIATION

OF NEW ZEALAND
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